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Nghién clu phan tich cac nhan t6 anh hudng dén hanh vi khong tham
gia bao hiém xa héi (BHXH) cho ngudi lao déng (NLD) tai cac doanh
nghiép (DN) trén dia ban tinh Vinh Long. D liéu dugc thu thap tur 316
DN khéng tham gia BHXH, m6 hinh phuong trinh cau trdc binh phuong
t&i thi€u riéng phan (Partial Least Square Structural Equation Modeling
- PLS-SEM) va phudng phap phan tich so sanh dinh tinh st dung tap
md (Fuzzy set qualitative comparative analysis — FsSQCA) cho thdy cac
rao can nhu nhan thitc kém cda chd DN, mic d xtr ly vi pham nhe, rdi
ro khéng tudn tha thap va bat can xing théng tin anh huéng dang ké
dén hanh vi khong tuan thu. Nghién cu ciing xac dinh rang méi quan
hé véi cac bén lién quan (QHVCBLQ) va Uing dung VssID gilp gidm tac
ddng tiéu cuc cla cac yéu to rao can nay. Tuy nhién, ngay ca khi ¢
quan hé t6t v8i cac bén lién quan (CBLQ), DN van c6 thé khéng tham
gia BHXH néu danh gia rui ro la thap va c6 Igi thé thong tin I6n. Tuong
ty, viéc st dung VssID ciing khong ddm bao tuan thd néu nhan thdc
vé BHXH va QHVCBLQ kém. Duya trén cac két qua nay, nghién ctru dé
xudt mot s6 ham y chinh sach dé€ co quan quan ly BHXH thic ddy DN
tich cyc tham gia BHXH trong tuadng lai.

Abstract

This study analyzes factors influencing the non-participation in social
insurance (SI) by enterprises in Vinh Long province. Data from 316 non-
participating enterprises, analyzed using the PLS-SEM model and
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FsQCA method, reveal that poor awareness among business owners,
lenient enforcement, low non-compliance risk, and information
asymmetry significantly contribute to non-compliance. The study also
finds that stakeholder relationships and the use of the VssID
application help mitigate these barriers. However, even with strong
stakeholder relationships, enterprises may still choose not to
participate in Sl if they perceive low violation risks and possess
significant information advantages. Similarly, using VssID does not
guarantee compliance if S| awareness and stakeholder relationships are
weak. Based on these findings, the study suggests policy implications
for Sl authorities to encourage enterprise participation in the future.

1. Gidi thiéu

Béo hiém xa hoi (BHXH) dong vai trd quan trong trong bao vé ngudi lao dong (NLD) trudce rii
ro, day khong chi 14 nghia vu phap Iy ma con 1 quyén loi va trach nhiém ctia doanh nghiép (DN) va
NLP. Tuy nhién, tinh trang trén, no, chiém dung BHXH van dang dién ra va trd thanh mot trong
nhitng nguyén nhan chi yéu dan dén tranh chip, khiéu kién giira NLD va DN, tir d6 suy yéu hé thong
an sinh x4 hoi, déic biét 1a ché do huu tri.

Céc nghién ciru thye nghiém trude day khi xem xét vé hanh vi khong tuén thu luat BHXH cho
théy cac rao can nhu nhan thic kém cua chu DN, muc d§ xt 1y vi pham nhe, rui ro khong tuan tha
thap va bat can ximg thong tin (BCXTT) ¢6 tac dong dén hanh vi khong tham gia BHXH (Nyland va
cong sy, 2011). Ngoai ra, 1y thuyét cong cu vé quan 1y CBLQ cho thdy quan 1y hiéu qua quan hé véi
c4c bén lién quan (QHVCBLQ) nhu khach hang, nhan vién, nha cung cép, va cong ddng c6 thé giup
DN dat dugc loi thé canh tranh (Hillman & Keim, 2001) va dé gilt vitng nhitng 1gi thé nay, DN s&
giam cac hanh vi co hdi nhu khong dong BHXH cho NLB. Bén canh do, viéc ap dung cong nghé phu
hop c6 thé tro thanh giai phap gitp giam cac rao can néu trén ma khong phu thuéc vao QHVCBLQ
(Nayak va cong sy, 2019). Vi wu diém dé tiép can, chi phi thap, thoi gian can thiét dé tiép can ngan,
céc san pham cong nghé nhu VssID gitip NLD cha dong bao vé quyén loi ma khong phu thude vao
chu DN va CBLQ.

Vi dir liéu thu thap tir 316 DN tai Vinh Long khong tham gia BHXH cho NLD, thong qua md
hinh phuong trinh c4u triic binh phuong ti thiéu riéng phan (Partial Least Square Structural Equation
Modeling — PLS-SEM) va phuong phéap phan tich so sanh dinh tinh st dung tdp mo (Fuzzy Set
Qualitative Comparative Analysis — FSQCA), nghién ciru phén tich cac nhén té ¢6 tic dong dén hanh
vi khong tham gia BHXH cho NLB, trong d6 nhan manh dén yéu t6 QHVCBLQ va st dung tng dung
VssID. Nghién ctru c6 dong gop ca vé 1y thuyét va thuc nghiém khi tap trung vao cac bién dinh tinh
kho do luong thong qua dit liéu thir cAp nhu cac nghién ctru trude (Tran Thi Hong Cuc & Truong Thi
Nhi, 2023). Thtt hai, nghién ctru con dé xuat raing QHVCBLQ va viéc sir dung VssID co thé giup
giam nhiing yéu t6 rao can, qua d6 giam hanh vi khong tham gia BHXH. Thir ba, nhém nghién ctru
ciing cho thay tac dong gian tiép ctia hai yéu té nay la kha twong dong. Diéu nay co y nghia quan
trong, vi xay dung QHVCBLQ doi hoi thoi gian va chi phi 16n, trong khi thic déy sir dung VssID lai
khong phat sinh nhing chi phi nay. Két qua nghién ctru cung cip bang chimg thyc nghiém va danh
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gia da chiéu hon vé hanh vi khong tham gia BHXH cho NLD, 1a co s& gitp cac co quan (CQ) quan
ly BHXH dua ra nhiing chinh sich nhim nang cao nhén thirc ciia ngudi sir dung lao dong (NSDLD)
va NLD trong tuan thu Luat phap BHXH.

Nbi dung nghién ctru gdm: Muc 2 tong quan nghién ciru trude day, Muc 3 dir liéu va phuong phap
nghién ctru, Muc 4 phan tich két qua va thao luan, va Muc 5 dua ra két luan va ham y chinh sach.

2. Téng quan nghién ciru

2.1. Co sé Iy thuyét

Bai nghién ciru st dung 1y thuyét thai do hanh vi va 1y thuyét tuan thu kinh té nhim xem xét tac
dong ciia cac rao can anh huong dén hanh vi tham gia BHXH cho NLP. Ly thuyét cong cu vé quan
ly CBLQ, cong nghé va sy hoi nhap xi hoi 1an lugt dwoc sir dung 1am co so ap dung hai yéu t&
QHVCBLQ va tg dung VssID vao giai quyét van dé DN khong tham gia BHXH.

2.1.1. Ly thuyét thdi do hanh vi va tudn thii kinh té

Nghién ctru vé hanh vi tuan tha BHXH c6 thé duoc tiép can theo hudng hanh vi, gdm yéu té tim
Iy va xi hoi, dé phan tich dong co cia NSDLD. Theo Braithwaite (2003), thai d6 cia NSDLD va
nhan thie dbi voi hé thdng an sinh xi hoi (ASXH) anh hudong truc tiép dén hanh vi tuan thii ngay ca
khi nguy co bj thanh tra thap. Do d6, thay vi chi tip trung vao yéu té kiém tra va xur phat, viéc thay
d6i nhan thirc 13 yéu té quan trong. Cac yéu td tdm 1y anh hudng dén hanh vi c6 thé tro thanh nhan té
can trd hay thuc day, gdm: nhan thirc vé BHXH, loi thé thong tin, mirc d6 e ngai trude nguy co vi
pham, va thai d6 ddi véi hinh thic xtr 1y.

Ngoai yéu té tim 1y, 1y thuyét tudn tha kinh té cta Becker (1968) phan tich hanh vi pham toi tir
goc do kinh té, trong d6 NSDLD can nhic giita loi ich va rui ro phap 1. Allingham va Sandmo (1972)
mo rong mé hinh nay dé giai thich hanh vi tuan thu nghia vu ASXH, cho rang NSDLD c6 xu huéng
trén dong BHXH néu chi phi tuan thu cao va rui ro bi phat hién thép. Tu do, cac dic diém nhu két
qua kinh doanh, gidi tinh, trinh d6 hoc van ciia chu DN, thoi gian hoat dong, va nganh nghé kinh
doanh ciing anh huéng dén quyét dinh tuan thu.

2.1.2. Ly thuyét céng cu vé quan 1) CBLQ

Ly thuyét cong cu vé quan Iy CBLQ tap trung vao mdi quan hé gitra DN va CBLQ (Jones, 1995).
Ly thuyét nay khuyén khich DN tranh cac chinh sach co hdi va duy tri quan hé bén viing véi cac bén
dang tin cdy. Doanh nghiép co thé tao dung loi thé canh tranh thong qua quan hé hgp tidc vdi nhén
vién, khach hang, nha cung cap, va cong dong. Cac mdi quan hé lau dai tao nén uy tin, long tin, va
cam két; nhimg yéu t6 khong d& bi sao chép (Barney & Hansen, 1994). Néu thong tin minh bach, 1y
thuyét nay cho ring CBLQ c6 thé gay ap Iuc budc DN nang cao tiéu chuan lao dong. Elliott va
Freeman (2001) cho ring c6 mot "thi truong cho céc tiéu chuén," noi ngudi tiéu ding tac dong dén
DN thong qua quyét dinh mua hang, bugc DN phai giam sat va cai thién diéu kién lao dong.

2.1.3. Cong nghé va sw hoi nhdp ciua xd hgi

Cong nghé c6 thé thuc dy su phat trién ciia von xa hoi néu dwoc khai thac hop 1y (Warschauer,
2004). Khi két hop giao tiép truc tiép véi tryc tuyén va tich hop véi cac phuong tién truyén thong
khéc, cong nghé giup két néi CBLQ (Warschauer, 2004). Trong linh vuc bao hiém, cong nghé gitup
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mo rong do bao phi va nang cao kha nang tiép can dich vu cho nhém thu nhap thap (Yang, 2009).
Tai nhidu qudc gia cong nghiép phat trién, cong nghé thong tin (ICT) hién dugc xem 1a yéu té cdt 161
clia quyén cong dan trong xa hdi thong tin. Thong qua kha nang két ndi va hoi nhap xa hoi, cong nghé
gitip giam cac yéu td rao can, qua d6 dong vai tro nhue QHVCBLAQ trong diéu chinh hanh vi ctia cac
DN dang str dung chinh sach co hdi.

2.2.  Nhitng yéu t6 vé hoat déng ciia DN

Duya trén ly thuyét tuan thu kinh té, cac bién vé hoat dong cuia DN dugc dua vao mo hinh nham
han ché hién tuong ndi sinh do bé sot bién quan trong. Theo do, tinh hinh kinh doanh (kinhdoanh) c6
thé anh hudng dén hanh vi khéng tham gia BHXH cho NLD. Nghién ciru ciia Tran Thi Hong Cuc va
Truong Thi Nhi (2023) tai tinh Vinh Long chi ra rang ap lyc tai chinh va chi phi cao, dan dén hanh
vi khong tuan thu. Nyland va cong su (2006) cho thiy quy mé DN (s6 luong lao dong (sold)) tac dong
dén tuan thu BHXH. DN nho thudng it tham gia BHXH hon DN 16n. Hon nita, tudi DN (namhd)
cling 1a mot yéu té quan trong, khong chi anh huong dén hiéu qua hoat dong ma con lién quan dén
muc d¢ tham gia ASXH (Vass, 2011). Huang va Kisgen (2013) nghién ctru tdc dong cua gioi tinh
(gioitinh) giam ddc dén cac quyét dinh dau tu. Nghién ciru vé mdi quan hé gitra trinh do hoc véan va
d6 bao phit BHXH tai Trung Qudc sau cai cach y té nim 2009 ciing cho thy trinh do cao ting kha
nang tham gia BHXH (Lee va cdng su, 2018).

2.3, Nhitng “rdo can” tac dong dén hanh vi tham gia BHXH

Dua trén 1y thuyét vé thai do hanh vi, nghién ctru tip trung vao nhom nhén t6 rao can: nhan thic
kém cua chi DN vé BHXH, hinh thirc xir Iy khong di manh, rai ro khi khong tudn thu thap, va
BCXTT. Nhan thttc kém 1a “rao can tam ly” (Psychological Frictions) (Bhargava & Manoli, 2015),
thé hién qua hiéu biét han ché va thong tin phirc tap. Nyland va cong sy (2011) nghién ctru viéc khong
tuan tha BHXH tai Thuong Hai, chi ra nhan thirc kém vé luat BHXH 1a yéu t6 then chdt dan dén hanh
vi khong tham gia BHXH. Da s nguoi dugc phong van phan anh chinh sach thiéu rd rang, trong khi
mot s6 nha quan 1y d6 18i cho dinh nghia mo hd vé “tuan thu.” Tir 46, nhom nghién ciru xay dung gia
thuyét H, nhu sau:

Gid thuyét Hy: Nhdn thirc kém ciia chit DN vé BHXH tang hanh vi khéng tham gia.

Bén canh d6, 1y thuyét thai d6 hanh vi ciing chi ra yéu t& xir 1y va yéu t6 rai ro anh huong dén
hanh vi tham gia BHXH. Hai yéu t6 nay dwoc xem nhu nhiing rio can vé e ngai khoan 15 (Kahneman
& Tversky, 2013) dén tir cac khoan phi phat khong tuan thi, va e ngai rai ro (Eisenhauer, 2008).
Nyland va cong sy (2011) chi ra mot Iy do phd bién dan dén viéc khong tham gia 1a sy kém hiéu qua
trong thuc thi cac bién phap ché tai. Dia phuong ngai ap dung hinh phat véi DN vi pham vi lo ngai
giam sirc hut dau tu. Do d6, nhoém nghién ctru xay dung gia thuyét H, nhu sau:

Gid thuyét Hy: Hinh thire xir Iy khong di manh lam tang hanh vi khéng tham gia.

V6i yéu 6 i ro, ¢6 bbn loai rii ro duoc xem xét (Nyland va cong sy, 2011): (1) Rui ro danh
tiéng 1a rai ro mat hinh anh v&i CBLQ, (2) rui ro chi phi hoat dong; & d6, DN ¢6 thé ganh chiu cac
chi phi dén tir viéc ngimg hoat dong do dinh cong hodc nhan sy cao cip rdi di, (3) rui ro bi kiém tra
vi DN khong dong BHXH c6 rui ro bi kiém tra cao hon, va (4) rui ro bi phat vi khi hinh phat 1 nhe,
DN xem tron dong 14 giai phap cit giam chi phi. Khi nhiing rai ro do hanh vi khong tuén tha nay thap,
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DN s@ tang cac hanh vi khong tham gia BHXH cho NLD; va tir 6, nhém nghién cuu x4y dung gia
thuyét Hs nhur sau.

Gid thuyét Hs: Ruii ro khéng tudn thii thap lam ting hanh vi khéng tham gia.

Bt can ximg thong tin 1a nguyén nhan quan trong khién DN khong thyuc hién nghia vu BHXH
(Nyland va cong su, 2006, 2011). Ly thuyét cong cu vé quan Iy QHVCBLQ cho théy, yéu té thong
tin dong vai trd quan trong trong viéc cho phép CBLQ c6 thé gay ap luc 1én DN khién ho tuén thi.
Tuy nhién, CQ quan Iy thudng khong nim day di thong tin vé ciac DN vi pham. NLD ciing thuong
uu tién nhan luong day du thay vi trich dong BHXH, dan dén viéc khong phan anh kip thoi cac vi
pham (Nguyen, 2020). Véi cac tic dong cta yéu t6 BCXTT, nhoém xdy dung gia thuyét Hy nhu sau:

Gid thuyét Hy: Mikc d¢ bat cdn xitng thong tin lam tang hanh vi khéng tham gia.

2.4.  Hai yéu té giam tac dong tir cdc rdo can

Nghién ctru nay dé xuat 2 yéu té, QHVCBLQ va tng dung VssID, gitp giam tac dong tir cac rao
can. Theo Hillman va Keim (2001) 1y thuyét cong cu quan ly QHVCBLQ nhin manh ring quan ly
hiéu qua mdi quan hé voi khach hang, nhan vién, nha cung cip, va cong dong co thé tao ra ngudn luc
v06 hinh, gitip DN dat dugc lgi thé canh tranh. Doanh nghiép s€ tranh cac chinh sach co hdi va duy tri
QHVCBLQ nham dam bao tinh bén viing cua loi thé canh tranh nay.

CBLQ ciing ¢6 thé gay ap luc lam ting mirc e ngai rui ro va thua 16 théng qua viée rdi bo st dung
san phdm cua DN khéng tuan tha luat BHXH. Cubi cing, QHVCBLQ c6 thé nhanh chéng cung cép
thong tin can thiét dé giam thiéu van ¢&& BCXTT, tir d6 cho phép cac thong tin dugc cap nhat nhanh
chong, kip thoi va chinh xéc, gitip qua trinh diéu chinh hanh vi cia DN dién ra nhanh chong. Véi cac
1ap luan néu trén, nhom nghién ciru hinh thanh gia thuyét Hs nhu sau:

Gid thuyét Hs: Moi quan hé ciia chii DN véi CBLQ ¢6 tong tac déng gidn tiép qua cdc bién “rao
can” lam giam hanh vi khong tham gia.

Viéc 4p dung cong nghé phu hop c6 thé giam sy phu thuée vao QHVCBLQ (Nayak va cong su,
2019). Ly thuyét vé cong nghé va hoi nhap xa hoi cho thay cong nghé, dién hinh 13 tng dung VssID',
gitip thic day qué trinh hoi nhap xa hoi, cung cap thong tin vé cac hinh thirc xir Iy vi pham BHXH
nhanh chéng, giai dap thic mic vé luat BHXH, hd trg NLD giam sat cac khoan dong BHXH, giup
CQ chtre ning thanh tra tinh hinh dong BHXH vé6i d6 chinh xé4c cao. Khi xem xét tac dong gian tiép
qua cac rao can néu trén, VssID co thé thyuc hién dﬁy du cac chure nang cia QHVCBLAQ trong viéc
giam hanh vi khong tuan thia BHXH. Diéu nay quan trong vi QHVCBLQ thay ddi theo thoi gian, doi
hoi su tin twong va thoi gian xay dung (Bridoux & Stoelhorst, 2016). Nguoc lai, VssID dé tiép can,
chi phi thép, va giap NLD chu dong bao vé quyén loi, khong phu thudc vao chu DN?. Tu do, gia
thuyét He duoc xay dung nhu bén dudi:

Gia thuyét Hs: Ung dung VssID cé tong tac dong gidn tiép qua cac “rao can” lam giam hanh vi
khong tham gia.

Mb hinh nghién ctru d€ xuat nhu sau:

' Bién gia vé viéc tham gia VssID dugc st dung dé dai dién cho cdng nghé an sinh xa hdi.
2 Xem thém «cac Igi ich cia Ung dung VSSID tai: https://baohiemxahoi.gov.vn/gioithieu/Pages/gioi-thieu-
chung.aspx?CatelD=0&ItemID=15933
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3. Phuong phap nghién ciru

3.1. Ditliéu nghién cuu

Bing phuong phap chon miu lya chon trén dit liéu DN khong tham gia BHXH cho NLB? tir hé
thdng quan 1y ng BHXH va quan 1y thong tin phap Iy DN tinh Vinh Long, nhém nghién ctru khao sat
cac DN véi bang hoi da dugc diéu chinh sau khi khao st thi, trong thoi gian tir 01/03/2024 dén
01/08/2024, loai bo cau tra 1oi khong dap ing yéu cau, va bo dit liéu cudi cung gdbm 316 DN duoc sir
dung cho nghién ctru.

3.2. Cong cu khao sat

Béng hoi ¢6 cau trac duge diéu chinh tir cic nghién ciru trude. Pdi v6i bién phu thudc, hanh vi
khong tham gia BHXH dugc do luong theo nghién ctru ciia Han va cong sy (2014) gdm 5 mic tuong
ung voi ty 1€ NLD duoc tham gia BHXH, bao gém; 1: 0-20%, 2: 20—40%, 3: 40—60%, 4: 60—80%,
5: 80—100%. V&i bién nhan thire, rui ro, xt ly, va thong tin, cau hdi khao sat dugc diéu chinh theo
céc phat hién cua Nyland va cong sy (2011). Bién QHVCBLQ duoc diéu chinh tir cac nghién ciru ciia
Han va cong sy (2014); Jones (1995); Locke va cong su (2009); trong do, chu DN dugc 1an luot yéu
cau danh gia mbi quan hé véi CBLQ. Bién tng dung VssID 14 bién gia bang 1 néu c6 tham gia VssID
cho NLD va 0 néu ngugc lai.

3.3.  Phwong phap nghién ciru

3.3.1. M6 hinh cdu triic binh phiong bé nhdt tirng phan

PLS-SEM dugc ung dung dé kiém dinh cac gia thuyét, xac dinh mdi quan hé giira cac cau tric
tiém 4n. PLS-SEM ciing cho phép xir Iy mdi quan hé nhan qua trong cdc md hinh phirc tap (Chin,
2010). Cac phan tich dugc thyuc hién bé“lng phﬁn mém SmartPLS4 gém hai giai doan (Hair va cng su,
2019): mé hinh do ludng dé danh gia do tin cy va tinh hop 18 cua cac bién quan sat, va mé hinh ciu
trac dé kiém tra gia tri hoi tu va gia tri phan biét.

3.3.2. Phuong phap FsQCA

Phuong phap phan tich so sanh dinh tinh tip mo (FsQCA) dugce dung dé 1am 5 cac yéu 6 tac
dong dén hanh vi khong tham gia BHXH ctia DN. Phwong phéap nay gitp xac dinh t6 hop diéu kién
dan dén mot két qua cu thé, tir d6 1am sang to mbi quan hé nhan qué phiic tap trong cac hién tuong
xa hoi (Pappas & Woodside, 2021). FsQCA dac biét phu hop khi phan tich hanh vi tham gia BHXH
cua DN, vi céac yéu t6 anh hudng mang tinh phu thudc vao bdi canh cu thé (Jordan va cong su, 2011).

3 Pé tra cltu théng tin don vi tham gia BHXH, truy cép trang web sau: https://baohiemxahoi.gov.vn/tracuu/pages/don-vi-tham-gia-
bhxh.aspx
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4. Két qua va thao luan

4.1. Thong ké mé ta

Bang 1.

Thong ké mé ta

Bién dinh danh S6 quan sat Ty 18 (%)

86 lwong lao dong

<10 255 80,70
11-100 42 13,29
>101 19 6,01

Gidi tinh chii DN

Nam 222 70,25
N 94 29,75
Thoi gian hoat dong (nam)

<5 141 44,62
6-10 98 31,01
>11 77 24,37

Trinh dé hoc vin

Khong di hoc 9 2,85
Tiéu hoc 8 2,53
Trung hoc co s& 23 7,28
Trung hoc phé thong 63 19,94
Cao ding 36 11,39
Pai hoc 172 54,43
Sau dai hoc 5 1,58
Ngdnh nghé

Séan xuét 56 17,72
Thuong mai 104 32,91
Xay dung 69 21,84
Dich vu 87 27,53

Sur dung VssID
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Bién dinh danh S6 quan sat Ty 1€ (%)
Co 157 49,68
Khong 159 50,32
Téng 316 100,00

Vé s6 lao dong, Bang 1 cho thiy hon 90% DN trong mau 1a nhé va vira; trong dé, 80,70% c6 dudi
10 NLD, ddy c6 thé 1a mot trong nhiing 1y do khién DN han ché tham gia BHXH, vi cdc DN co it
NLD c6 thé d& dang thoa thuan khong thuc hién cac nghia vu BHXH (Nyland va cong su, 2011).

C6 su khac biét dang ké vé gioi tinh cta cha DN, véi 70% nam va 30% nit (Bang 1). Chu DN
khong tham gia BHXH 14 nir thip hon, c6 thé do nir ¢6 xu hudng than trong (Huang & Kisgen, 2013),
quan tdm dén riii ro va chinh sach phép luat hon. Bang 1 ciing thé hién 44,62% DN c6 thoi gian hoat
dong dudi 5 nam, trong khi chi 2,22% trén 15 nim. Nhitng DN méi thanh 1ap thuong c6 dong tién
bién dong theo diéu kién kinh té, dan dén xu huéng tri hodn cac khoan chi, bao gdm ca nghia vu
BHXH, nham duy tri sy linh hoat tai chinh trudc nhimg thay d6i ctia thi trudng (Fort va cong su,
2013).

Bang 1 cho thiy c¢6 56,01% chi DN trinh d6 tir PH tré 1én, thdp dang ké so véi ty 16 79,8% dugc
ghi nhan tai Dong bang song Ciru Long trong cing khung thoi gian khao sat (Ngo va cong su, 2024).
NSDLD ¢6 trinh d6 thap c6 thé thiéu hiéu biét vé& nghia vu, quyén loi BHXH. Ngay cé khi c6 trinh
d6 cao, DN ciing c6 thé khong tham gia do wu tién tiét kiém chi phi.

DN linh vye thuong mai — dich vu (60,44%) do tinh chét cong viée linh hoat va ap lyc canh tranh
chi phi gap khoé khan trong tham gia BHXH. Nganh xay dung (21,84%) c6 ty 1¢ khong tham gia cao
do NLD chu yéu lam viéc theo thoi vy, it hop déng dai han. Trong linh vyuc san xuat (17,72%), mot
s6 DN va NLD thoa thuan khong dong BHXH dé giam chi phi, dic biét 1a NLD c6 thu nhép thép.
Bén canh d6, viéc sir dung tmg dung VssID chua phd bién trong cac DN, chi vai 49,68% DN c6 st
dung (Bang 1), diéu nay c6 thé gay kho khin trong viéc thuc ddy DN tham gia.

4.2. Mo hinh do lwong
Khi xem xét mo hinh do luong, Bang 2 thé hién hé sb tai cua tat ca cac bién déu 16n hon 0,7; cho

thdy ty 1& phuong sai cia mdi bién quan sat dugc giai thich t6t boi bién tiém an va do tin cdy cia cac
bién quan sat dat yéu cau (Hair va cong su, 2019).

Bang 2.
Heé sb tai
kinhdoanh nhanthuc quanhe ruiro thongtin xuly
kinhdoanhl 0,729
kinhdoanh2 0,788
kinhdoanh3 0,919
nhanthucl 0,840
nhanthuc2 0,808
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kinhdoanh nhanthuc quanhe ruiro thongtin xuly

nhanthuc3 0,753
nhanthuc4 0,779

quanhel 0,823
quanhe2 0,846
quanhe3 0,799
quanhe4 0,764

ruirol 0,796
ruiro2 0,776
ruiro3 0,777
ruiro4 0,795
ruiro5 0,756
ruiro6 0,705

ruiro7 0,739

thongtinl 0,876
thongtin2 0,887
thongtin3 0,815

thongtind 0,822

xuly1 0,837
xuly2 0,838
xuly3 0,850
xuly4 0,876

Bang 3 thé hién rang gia tri Cronbach’a, do tin cdy téng hop (Composite Reliability — CR), va
Rho_A déu cao hon 0,7 (Hair va cong su, 2019), chimg minh rang d tin cdy ca tit ca cac bién déu
dap tng tiéu chuén tdi thiéu. Hé sé phwong sai trich trung binh (Average Variance Extracted — AVE)
cua cac bién déu trén 0,5 cho the‘iy gia tri hoi tu cia moi bién dat yéu cau (Hair va cong su, 2019).

Bang 3.
Do tin cdy va tinh hi¢u lyc cua thang do
Bién Cronbach’a Rho-A D06 tin cdy téng Phuong sai trung binh
hop (CR) trich (AVE)
kinhdoanh 0,785 0,789 0,855 0,665
nhanthuc 0,806 0,811 0,873 0,633
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Bién Cronbach’a Rho-A Do tin cdy tong Phuong sai trung binh
hop (CR) trich (AVE)

quanhe 0,825 0,826 0,883 0,654
ruiro 0,881 0,884 0,907 0,584
thongtin 0,872 0,876 0,913 0,723
xuly 0,872 0,875 0,913 0,723

Bang 4.

Miic d6 phén biét ctia thang do (HTMT) va Da cong tuyén
Tén bién kinhdoanh nhanthuc quanhe ruiro thongtin xuly VIF
kinhdoanh 1,026
nhanthuc 0,090 1,224
quanhe 0,117 0,268 1,304
ruiro 0,126 0,334 0,519 1,346
thongtin 0,125 0,354 0,308 0,313 1,242
xuly 0,091 0,390 0,245 0,224 0,376 1,215

Mirc d6 phan biét ctia thang do thé hién qua ty 1¢ Heterotrait-Monotrait (HTMT) (Bang 4) va cac
gia tri bac hai cua ty 1€ nay nho hon 0,85 (Henseler va cdng sy, 2015), cho théy mdi bién khac biét
dang ké so véi cac bién khac. Pa cong tuyén 1a khong nghiém trong véi chi sé phong dai phuwong sai
(Variance Inflation Factor — VIF) nam khoang 1,026—1,346 < 5, dam bao d0 tin cdy (Hair va cong su,
2011).

Bang 5.
Mtrc 6 phu hop cia mé hinh v6i hi€u chinh Satorra-Bentler
RMSEA SRMR CFI IFI
0,047 0,052 0,943 0,943

Béng 5 mo ta kiém dinh Satorra-Bentler véi RMSEA = 0,047 < 0,06, SRMR = 0,052 < 0,08 va
CFI dat 0,943 > 0,9 phu hop véi tiéu chudn ciia Hu va Bentler (1999). Chi s6 IFI = 0,943 > 0,9 dap
g mirc pht hop t6t theo Bollen (1989). Cac két qua trén déu thé hién mé hinh c6 d6 phi hop cao
va c6 thé dugce sir dung dé du bao.

4.3, Ddnh gid mé hinh cdu triic tic dong triee tiép

Béng 6 cho thdy bay yéu t6 anh huong dédng ké dén hanh vi khong tham gia BHXH cua DN, véi
gia tri (p) dudi 0,05. Hé s tac dong gdbm 0,110 (kinhdoanh); 0,236 (nhanthuc); -0,094 (quanhe); -
0,256 (ruiro); 0,263 (thongtin); -0,087 (namhd); va 0,162 (xuly). VssID va s lao dong c6 tac dong
am nhung chi c6 y nghia théng ké& & muc 10%. Nhu vay, quan hé, rui ro, va 6 nam hoat dong c6 tac
dong nghich chiéu dén hanh vi khong tham gia BHXH, trong khi kinh doanh, nhan thirc, BCXTT, va
xu ly co6 tac dong theo hudng nguge lai.
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Bang 6.
Két qua mo hinh cau triic tac dong truc tiép
Hésé  Saisdchuin  Théngkét  Giatrip Két qua
gioitinh — khongthamgia -0,015 0,035 0,438 0,662
kinhdoanh — khongthamgia 0,110 0,040 2,754 0,006
sold — khongthamgia -0,061 0,036 1,707 0,088
tdhv — khongthamgia -0,021 0,037 0,572 0,567
namhd — khongthamgia -0,087 0,042 2,080 0,038
nhanthuc — khongthamgia 0,236 0,055 4,273 0,000 Chip nhan
xuly — khongthamgia 0,162 0,044 3,655 0,000 Chép nhan
ruiro — khongthamgia -0,256 0,044 5,851 0,000 Chép nhan
thongtin — khongthamgia 0,263 0,043 6,068 0,000 Chép nhan
VssID — khongthamgia -0,076 0,041 1,861 0,063
quanhe — khongthamgia -0,094 0,047 1,987 0,047
quanhe — nhanthuc -0,175 0,056 3,107 0,002
quanhe — ruiro 0,416 0,046 9,075 0,000
quanhe — thongtin -0,242 0,056 4,327 0,000
quanhe — xuly -0,138 0,051 2,716 0,007
VssID — nhanthuc -0,287 0,051 5,661 0,000
VssID — ruiro 0,174 0,051 3,411 0,001
VssID — thongtin -0,147 0,053 2,766 0,006
VssID — xuly -0,427 0,048 8,845 0,000

Ghi chu: gioitinh: gidi tinh chi DN, sold: s6 luong lao dong, tdhv: trinh d§ hoc vén chit DN. VssID: nhén gi4 tri 0 khi khong
tham gia VSSID cho NLD va 1 néu cé. Cac bién con lai 1a bién tiém an duoc dinh nghia trong muc 2.3 va 2.4.

Theo d6, DN c6 thoi gian hoat dong dai sé& it bi anh hudng trude cac ch sdc kinh té va c6 dong
tién 6n dinh (Fort va cong su, 2013), gitip giam dong co vi pham dé duy tri loi nhuan. Nguoc lai, tinh
hinh kinh doanh khong tot lai lam gia ting hanh vi khong tham gia BHXH cho NLD. That vay, khi
DN khéng du kha nang tai chinh s& xem viéc khong dong BHXH cho NLD nhu hoat dong cét giam
chi phi (Tran Thi Hong Ciic va Truong Thi Nhi, 2023; Nyland va cong su, 2011).

Bén canh do, néu chit DN nhan thirc kém vé loi ich cia BHXH hodc cho réng muc dong 21,5% 1a
qua cao va chua cong bang, ho c¢6 thé thuyét phuc nhitng NLD khong hiéu rd vé& quyén loi tir BHXH
khong tham gia dé nhan luong cao hon trong ngin han, nhung mat quyén lgi dai han tr BHXH
(Nguyen, 2020).

Vé yéu t6 xir 1y, theo Didu 41 ctua Nghi dinh 12/2022/ND-CP, DN khéng ding ky BHXH cho
ngudi lao dong co6 thé bi phat tir 4.000.000 dén 8.000.000 ddng trén mdi lao dong, nhung tong murc
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phat khéng qua 75.000.000 ddng. Ché tai xir Iy vi pham chua da manh s& khién hanh vi khong tham
gia BHXH tiép tuc dién ra, phii hop véi cac nghién ctru trude day (Nyland va cong su, 2011).

Khi xem xét yéu t6 rui ro, két qua trong Bang 6 cho thay néu rui ro phép 1y, thanh tra, danh tiéng,
NLP dinh cong hay mat khach hang cang cao, hanh vi khong tuan thu cang giam. Van dé BCXTT
cling gop phan lam ting hanh vi khong tudn thi (Nyland va cong su, 2011). CQ BHXH va NLD
thuong khong c6 du thong tin vé tinh hinh kinh doanh va tai chinh cta DN, dic biét 1a DN vira va
nho. Trong bdi canh nay, chi DN — ngudi nam lgi thé thong tin — c6 thé sir dung loi thé nay dé né
tranh nghia vu dong BHXH (Arguedas & Rousseau, 2012; Nyland va cong su, 2006).

Cubi cting, DN ¢6 mdi quan hé rong v&i khach hang, chinh quyén va nha cung cip thuong tuin
thit BHXH dé duy tri uy tin va loi thé canh tranh. Cac nghién ctru trudc ddy chi ra rang ap luc tir
khach hang co thé thiuc day DN tuan thu BHXH (Han va cong su, 2014). QHVCBLQ tdt ciing gitp
giam BCXTT, tao diéu kién d& NLD hiéu rd quyén loi va d& dang giam sat viéc tudn thu cia DN
(Nyland va cdng su, 2006). Nhiing 1ap luén nay cling phu hop véi nhitng gi nhom nghién ctu tim
thdy duoc trong Bang 6.

4.4.  Ddnh gid mé hinh cdu tric tdc dong gidn tiép

Danh gia mdi quan hé tac dong gian tiép duoc thé hién qua bang sau:

Bang 7.

Panh gia mdi quan hé tac dong gian tiép
Hiéu tmg gian tiép cu thé Hésb Saiséchuin Théngkét Giatrip Kétqua
quanhe — nhanthuc — khongthamgia -0,041 0,018 2,287 0,022
vssid — nhanthuc — khongthamgia -0,068 0,020 3,361 0,001
quanhe — ruiro — khongthamgia -0,106 0,022 4,860 0,000
vssid — ruiro — khongthamgia -0,044 0,015 3,032 0,002
quanhe — thongtin — khongthamgia -0,064 0,019 3,308 0,001
vssid — thongtin — khongthamgia -0,039 0,015 2,623 0,009
quanhe — xuly — khongthamgia -0,022 0,011 2,100 0,036
vssid — xuly — khongthamgia -0,069 0,020 3,411 0,001

Téng hiéu tmg gian tiép

quanhe — khongthamgia -0,234 0,033 7,088 0,000 Chép
nhan
VssID — khongthamgia -0,220 0,036 6,195 0,000 Chép
nhén

Bién QHVCBLQ va VssID khong chi tac dong tryc tiép dén hanh vi ma con anh huong gian tiép
thong qua cac yéu t nhu nhan thic, rai ro, BCXTT va xir Iy. Khéac véi cac nghién ctru trudc chi tap
trung vao timg rao can riéng 1¢ (Tran Thi Hong Ciic va Truong Thi Nhi, 2023; Nyland va cong su,
2006), nghién ctru nay phan tich tdc dong gian tiép cia QHVCBLQ va VssID trong viéc giam hanh
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vi khong tham gia BHXH. Két qua trong Bang 7 cho thay tong hiéu tmg gian tiép gitra hai bién nay
¢6 y nghia thng ké & mirc 1%, khing dinh vai tro quan trong ciia ching trong viéc giam hanh vi
khong tham gia BHXH thong qua giam céc tac dong tir cac rao can. Cu thé, ca 2 bién nay déu giup
giam nhan thtre 1éch lac vé BHXH, nang cao nhan thirc rti ro, giam BCXTT va gia tiang sy e ngai khi
bi xtr Iy. Tuy nhién, muc dg tac dong 1a khac nhau: VssID cé anh huong manh hon 1én nhan thuc va
xu 1y, trong khi QHVCBLQ c¢6 tac ddng 16n hon dén nhén thuc roi ro va BCXTT. Nhiing tac dong
nay dugc truyén qua cac bién trung gian va anh hudng dén hanh vi khong tham gia BHXH (Béang 7).

Heé s6 hoi quy cta tong tac dong gian tiép tir VssID dén hanh vi khong tham gia BHXH 14 -0,220,
thip hon so voéi QHVCBLQ (-0,234), cho thdy QHVCBLQ ¢6 anh huéng manh hon nhung muc
chénh léch khong dang ké. Chinh phu c6 thé tan dung quan hé giita CQ nha nudc va DN dé thac day
tuan thi BHXH, nhung viéc giam rao can khong chi phu thudc vao méi quan hé voi chinh quyén ma
con tir CBLQ khéc. Diéu nay khién cac chinh sach dya trén QHVCBLQ kho thuc hién hon, doi hoi
nhidu thoi gian va chi phi. Nguoc lai, VssID, voi tong tac dong gian tiép gan twong duong
QHVCBLAQ, 1a mét giai phap kha thi hon do chi phi trién khai thap, giam rao can tiép can va thac day
tuan that BHXH hiéu qua hon.

4.5.  Két qua phwong phdp FsQCA

Nhom nghién ctru thuce hién mé hinh vé hanh vi khéng tham gia (Bang 8), cac bién tiém 4n tir
PLS-SEM duogc st dung lai. Cac bién duoc hiéu chinh tai cac phén vi 95 (thanh phén nam toan bd
trong tép —Full-set Membership), 50 (khong nim trong hay ngoai tép — Intermediate-set Membership),
va 5 (thanh phan nam toan bd ngoai tép — Full-set Nonmembership) theo Pappas va Woodside (2021).
Két qua FsQCA gdm: giai phap phtec tap, don nhét va trung gian. Tuy nhién, nhom chi trinh bay bang
giai phap don nhét chira cac diéu kién quan trong nhat, giup kiém ching két qua ban dau mét cach rd
rang va hiéu qua.

Bang 8 trinh bay két qua FsQCA véi do bao phu (0.899) va dé nhat quan (0.815) cao, cho thiy
mo hinh ¢6 tinh tong quat tot va it xung dot giita cac thiét 1ap. DN c6 xu huéng khong tham gia BHXH
khi gé@p kho khan kinh doanh (thiét 1ap 4, 8, 10), nhan thirc kém (2, 3, 5, 11), quan hé kém véi CBLQ
(4,7, 8,10, 11), danh gia thap rui ro vi pham (4, 5, 6, 7, 9), c6 loi thé thong tin cao (1, 2, 8, 9), nhan
thirc ché tai xtr Iy thap (3, 6, 7, 10) va khong st dung VssID (1, 5, 6). Cac két qua nay phu hop véi
md hinh PLS-SEM, cung ¢6 tinh viing ctia nghién ctru.

Hinh 2 kiém dinh thiét 1ap chung cho tat ca cac yéu td trén, DN c6 tinh hinh kinh doanh, nhin
thirc va QHVCBLQ kém, nhung loi thé thong tin cao, lai danh gia rii ro vi pham, ché tai xir ly thap
va khong diing VssID c6 kha ning cao khong dong BHXH, véi d nhét quan 99,204% va do bao phu
27,021%.

Hai diém dang chu y trong Bang 8: (1) DN ¢6 quan hé tét véi CBLQ van khong dong BHXH
(thiét 1ap 9) néu ho danh gia ri ro vi pham thap va c6 lgi thé thong tin 16n. (2) DN dung VssID nhung
van khong déng BHXH (thiét 1ap 12) khi nhan thirc vé BHXH va quan hé véi CBLQ déu kém. Nhu
vay, du DN c6 quan hé t6t voi CBLQ va sit dung VssID, néu cac yéu t can tro du 16, viée tudn tha
BHXH van c6 thé khong duoc dam bao.
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Bang 8.
Két qua mo hinh FsQCA
MO hinh: khongthamgia = f(kinhdoanh, nhanthuc, quanhe, ruiro, thongtin, xuly, VssID) Ngudng tan xuét: 1,000
Thuat toan: Quine-McCluskey Ngudng nhit quan: 0,950
kinhdoanh nhanthuc quanhe ruiro thongtin xuly VssID D¢ bao phu tho Do bao phu don Do nhit quan
nhat
1 [ ] ® 0,515 0,018 0,884
2 { [ ] 0,612 0,005 0,924
3 [ [ ] 0,624 0,022 0,907
4 ) ® ® 0,507 0,007 0,928
5 [ ® 0,439 0,010 0,939
6 ® 0,459 0,008 0,913
7 ® ® 0,503 0,008 0,911
8 [ ® 0,489 0,003 0,939
9 { ® 0,350 0,006 0,947
10 { ® [ ] 0,482 0,005 0,923
11 [ ) ® { 0,323 0,004 0,923
Do bao phu: 0,899 Do nhit quan: 0,815

Ghi chii: cac bién kinhdoanh, nhanthuc, quanhe, ruiro, thongtin va xuly 14 cac bién khong quan sat dugc trich xuat tir két qua chay PLS-SEM. e thé hién thanh phin ndm toan bo trong tép,
® thé hién thanh phan nam toan bd ngoai tép
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Hinh 2. Két qua kiém dinh cta d& xuat

Ghi chii: (kinhdoanh,nhanthuc,~quanhe,~ruiro,thongtin,xuly,~VssID) cho su hién dién cua bién khongthamgia: Do nhét quan:
0,992; B9 bao phu: 0,270.

5. Két luan va ham y chinh sach

Tham gia BHXH khong chi bao vé quyén lgi NLD ma con mang lai sy phat trién bén vimg cho
DN khi thuc hién dugc cam két trach nhiém xa hoi va tao dung uy tin vdi CBLQ. Nghién ctiu sit dung
md hinh PLS-SEM va FsQCA dé xem xét cc yéu té dinh tinh vé nhén thirc ctia chiit DN, hinh thirc
xur ly vi pham, rai ro khéng tudn thu, va mirc 40 BCXTT tac dong 1én hanh vi khong tham gia BHXH
cia DN. Két qua déng gop vao cac 1y thuyét hanh vi vé khong tuan thu luat BHXH 02 yéu to,
QHVCBLL va viéc str dung VssID, ¢6 anh huong 1a ddi chiéu cac rao can, qua d6 giam hanh vi khong
tham gia BHXH. huong phap FsQCA cho thay, néu cac yéu t6 nay dugc giam thiéu hodc “dao chiéu,”
thi ¢6 thé tro thanh cong cu kiém soat hanh vi khong tuan thu. Nguoc lai, di DN ¢6 quan hé t6t v6i
CBLQ va sir dung VssID, néu cac yéu té can trd du 16n, viée tuan tha BHXH van khong duoc dam
bao.
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Pé thic ddy DN tham gia BHXH, co quan bao hiém (CQBH) cin cung cap hudng dan rd rang vé
quy trinh dang ky va cac hinh thirc xir phat, gitip DN d& dang tiép can va tuan thu. Dong thoi, CQBH
can nhan manh khong tham gia BHXH khong chi gi¢i han & chi phi phat ma con bao gom riii ro vé
danh tiéng.

CQBH can thyc hién kiém tra dinh ky va dot xuét dé dam bao DN tuén thu quy dinh BHXH. Viéc
chon mau kiém tra nén dua trén lich sir dong BHXH va dac diém DN nhu: tinh hinh kinh doanh kém,
DN c06 thoi gian hoat dong ngén hoic sb luong lao dong chua sir dung VssID. Khi phat hién vi pham,
CQBH céan ap dung bién phap xur 1y phii hop, bao gdom phat tién hodc cong khai DN ng BHXH trén
cong théng tin BHXH va trang chii cia DN nham ting tinh rui ro khi bi phat hién vi pham va tinh ran
de khi bi xtr ly.

Ngoai ra, CQBH can diy manh tuyén truyén vé loi ich ctia VssID trong quan Iy NLD. Ung dung
VssID - BHXH s 1a nén tang quan trong hd tro ngudi dan tiép can cac dich vu cong thiét yéu cua
CQ BHXH. Ung dung khong chi gitp tra ctru thong tin ma cho phép NLD giam sat viéc dong BHXH
ctiia DN, gop phan minh bach thong tin va han ché tinh trang no, trén dong.

Han ché va huéng nghién ctru tiép theo

Nghién ctru nay van con mot sb han ché. Thir nhit, mau nghién ctru chi DN khong tham gia
BHXH, mé hinh PLS-SEM c¢6 thé giap van dé vé léch chon mau. Cac nghién ctru tiép theo nén mo
rong mau, ca DN c6 va khéng dong BHXH, dong thoi 4p dung phuong phap ude lwong phtec tap hon
nhu Heckman hai budc dé giam thiéu sai 1éch. Thir hai, ngoai méi QHVCBLQ va viéce sir dung VssID,
két qua tir FsQCA cho thiy cac yéu t6 can trd c6 thé giup tac dong 1én hanh vi khong tuan thi do do
6 thé di sdu vao sy twong tac gitra cac yéu td nay. Cudi cliing, cic nghién ctru tiép theo co thé xem
xét cac yéu td rao can khac ngoai cac yéu té dwoc néu trong bai, dién hinh nhu hiéu biét vé chinh sach
BHXH, chét luong dich vu cua co quan BHXH.

L&i cdm on

Nghién ctru nay duoc tai tro boi Dai hoc Kinh Té Thanh phd H6 Chi Minh (University of

Economics Ho Chi Minh City — UEH), Viét Nam.
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